FASSMER

PRODUCT LIABILITY AND WARRANTY

Fassmer is strictly following the IMO intensions with SOLAS Il and
MSC.1/Circ. 1206 with respect of annual and 5-yearly inspections and
control of our Life Saving Appliances (LSA) delivered.

Fassmer has more than 50 service partners certified and authorized
worldwide with over 230 service engineers to inspect and certify Fassmer
equipment during annual and 5-year services on cruise ships, cargo vessels
and offshore platforms.

All our service partners take part in our regular training programs to ensure
quality and safety on board your vessels and are continually updated by
Fassmer Service Bulletins.

The benefits of using Fassmer Service or one of our certified service
partners are obvious

* Increase quality and safety on board
* Maintain the warranty and product liability of your Fassmer LSA

On the contrary, using a non-authorized provider for services of Fassmer
equipment or failure of timely inspections result in immediate and irrevocable
loss off product liability and warranty.

Our service partners and their personnel are well trained and certified for
repairs, maintenance and inspections on Fassmer products. They can be
identified easily by their Fassmer ID-cards.

An overview of our current service network is available on our
website www.fassmer-service.de

Regards, 16.December 2009
Fassmer Service GmbH&Co. KG

(issued electronically therefore not signed personally)
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